
CARTA DEDICATA A TE: 385.50 EURO DEDICATED TO THE 
PURCHASE OF FOOD PRODUCTS 

 
The Card: “Dedicata a Te” is the prepaid payment card on which a one-time contribution of 
€382.50 is preloaded. The contribution is intended for the purchase of essential food items only 
and allows you to receive an additional 15% discount at establishments participating in the 
measure promotion (list available here) 
 

Who is the Dedicated to You Card aimed at? 
 
The card is aimed at all citizens belonging to households, consisting of at least three people, 
residing in the Italian territory and meeting the following requirements on the date of publication of 
the decree: 
 
registration in the Register of Resident Population 
ISEE certification not exceeding 15,000 euros 
 

How to apply for it 
 
The card cannot be applied for by the citizen; the beneficiaries of the Carta Dedicata a Te are 
identified by INPS and the municipalities. 
 
In fact, it will be the municipalities that will notify those interested of the allocation of the card and 
how to collect the cards at all post offices. In order to make the withdrawal, it is necessary to 
present the aforementioned communication, a valid identity document and the tax code. 
 
The card holder/user must make the first payment by September 15, 2023 in order not to lose the 
benefit. 
 

How to use the card 
 
-Each card is associated with a secret personal code, the PIN. Make sure it remains secret, do not 
write it on the card or keep it with your documents or the card itself. 
 
-You can use the card only in food stores that are MasterCard-enabled and have the merchandise 
codes and other requirements set by the ministry (viewable here)[IPERTESTO] 
 
-the use of the card is free, you do not have to pay any fees. 
 
-the validity period is indicated on the card, but if after its issuance you do not make a payment by 
September 15, 2023, the card will be rendered unusable 
 
-you cannot withdraw cash or reload the card. its use is allowed are at Postamat ATMs to check 
your balance and movement list 
 
-to use the card at POS terminals and Postamat ATMs and required to enter the PIN code. in such 
cases the pin is the sole means of identification of the cardholder. The card is equipped with 
contatless technology and enables payment at POS terminals equipped with such technology 
without the need to enter a PIN code for amounts of less than EUR 50. 
 
-in case of loss or theft, request the card to be blocked by calling the toll-free number 800.210.170 
(from Italy) or +39 0645263322 (from abroad) 
 

https://www.politicheagricole.it/flex/cm/pages/ServeBLOB.php/L/IT/IDPagina/19559#id-11e12d938eea4092838a57cd378defa17
https://www.politicheagricole.it/flex/cm/pages/ServeBLOB.php/L/IT/IDPagina/202


-in case of a demagnetized or malfunctioning card, you can go to any post office and ask for a 
replacement. 
 

Where to use it 
 
you can use the card in supermarkets and grocery stores that are MasterCard-enabled and meet 
the requirements of the ministry. 
 
For more information contact INPS offices or visit the Ministry of Agriculture's Food Sovereignty 
and Forestry website 
 
Sources: Italian Postal Service 
 

https://www.politicheagricole.it/flex/cm/pages/ServeBLOB.php/L/IT/IDPagina/202
https://www.politicheagricole.it/flex/cm/pages/ServeBLOB.php/L/IT/IDPagina/202
https://www.poste.it/carta-dedicata-a-te.html

